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PROMOTION COUNCIL (Sponsored By The Ministry Of Commerce & Industry, Deptt. Of Commerce, Government Of Indlia)

Ref No: PLEXHO/Cir/ 909 02.03.2026

To,

All Members of Plexconcil/ COA Members

Dear Sir/Madam,
Subject: Inputs Invited for “NIRYAT SAMVAAD” Meeting at Jawaharlal Nehru Custom House on 11.03.2026

This is to inform you that the NS-Il Commissionerate, Jawaharlal Nehru Custom House (JNCH), is organizing a grievance
redressal meeting titled “NIRYAT SAMVAAD” on 11th March 2026 at 3:00 PM at the Conference Hall, 7th Floor, B-Wing,
JNCH.

“Niryat Samvaad” is a dedicated forum aimed at fostering direct and constructive dialogue with exporters. The initiative
seeks to provide a structured grievance redressal mechanism enabling exporters to:

e Raise individual operational issues and bottlenecks
e Seek clarification on customs procedures and policy measures
e QObtain time-bound resolutions from the concerned department

Members facing any unresolved export-related issues at JNCH are requested to share detailed inputs with PLEXCONCIL at

the earliest to enable consolidation and effective representation during the meeting.

You may send your issues along with relevant details (IEC, Shipping Bill No., brief background, and specific grievance)
to bharti@plexconcil.org; shilpa@plexconcil.org on or before 12:00 PM, 04th March 2026.

Alternatively, members may also send their grievances directly to the department
at apmainexp@jawaharcustoms.gov.in with copy to bharti@plexconcil.org; shilpa@plexconcil.org, with the
subject line beginning as: “NIRYAT SAMVAAD - IEC — Brief of Grievance”

We encourage all concerned members to actively participate in this initiative to facilitate smoother export operations and
strengthen trade facilitation at JNCH.

For any clarification, please feel free to contact the Council.

With regards,

Bharti Parave
Dy. Director (Trade and Policy)
Plexconcil
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