
Ref. No. Plexh/Cir/859                                                                                  09.02.2026

 

To,

All Members of Plexconcil/COA Members

Dear Sir/Madam,

Subject: Immediate Action Required – Resolution of EGM Errors/ Outstanding Filings

The EGM Section of the Andheri (Mumbai) Air Cargo Complex (ACC) has issued a Public Notice (69/2025-26) to
Exporters and Customs Brokers alerting system errors in filing Shipping Bills and submitting Export General Manifest
(EGM) to the proper officer during Nov-Dec 2025.

According to this Public Notice (see Enclosure below), the EDI system reflected EGM errors after filing Shipping Bills and
in some cases correct EGM was not filed, which led to delay in the processing of export incentives to the exporters.

In this regard, member-exporters are advised to:

1. Go through the list of Shipping Bills showing errors (Annexure-A) or showing EGM filing pendency (Annexure-B)
from the Enclosure below

2. Ensure that the errors are rectified or the EGM is filed, as the case may be, through the concerned Airlines 
3. Bring to the notice of the officers of Customs, Export, ACC (Mumbai) in case of any difficulty faced in this regard

We request you to treat this with utmost urgency as correct filing of EGM is essential to avail post-export
benefits/incentives without delay.

Encl: 

Public Notice - https://drive.google.com/file/d/1sFoG-TJJqTOOsHvG8p9VKNSp8WgzfO1j/view?usp=sharing

Annexure - A - https://drive.google.com/file/d/1VaUbV9km-8J35LvUzATZPQQ5vrxUtXHg/view?usp=sharing

Annexure – B - https://drive.google.com/file/d/1U_1g9URpduQb_p3wRsBTlWl4kLHqQc_W/view?usp=sharing

 

Best regards

Team Plexconcil
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