& s R gaaard g=Iza sifuaa
@ GG \RXBIR, arforsa ¢ad Sew waraAa, arforsa f@sarn gy aranfSea)
e eraz, faasN As . 3. 3TH WX o & As, A9 (gd), gag voo oL wa
THE GREGY 1 R-Y-REC3I IYYR/YY WA : -WX-RECI 3993
PLASTICS €—-Aa : plexconcil@vsnl.com Jaarge  http://www.plexconcil.org
EXPORT THE PLASTICS EXPORT PROMOTION COUNCIL
< z (Sponsored by the Ministry of Commerce & Industry, Department of Commerce, Government of India)
PROMOTION Crystal Tower, Gundivali Road No 3,0ff Sir M V Road, Andheri (E),Mumbai 400069 - India
COUNCIL Ph: (+91 - 22) 26833951, Fax: (+91 - 22) 26833953 / 26834057

Email: plexconcil@vsnl.com Website: http://www.plexconcil.org

Ref: Plexh/Cir/1940 25.02.2019

All Members/Members of the COA

Dear Sir(s),

Sub: Online Module for Filing & Tracking Quality Complaints/ Trade Disputes relating to International
Trade.

Trade Notice No. 47/2015-2020 Dated: 11th February 2019

We wish to inform you that DGFT, New Delhi has launced cnline Module for Filing & Tracking Quality
Complaints/Trade Disputes relating to International Trade.

To create confidence in the business environment of India, a mechanism to address such issues has been provided
in Chapter 8 of the Foreign Trade Policy/Handbook of Procedures, 2015-2020. These largely relate to

a) Complaints received from foreign buyers in respect of poor quality of the products supplied by exporters from
Indig;

b) Complaints of importers against foreign suppliersin respect of quality of the products supplied; and

¢) Complaints of unethical commercial dealings categorized mainly as non-supply/ partial supply of goods after
confirmation of order; supplying goods other than the ones as agreed upon; non-payment; nonadherence to
delivery schedules, etc.

Up to now such complaints/ Trade Disputes are being filed, received and processed manually. Now an Online
module has been created to facilitate filing and tracking of these Quality Complaints/ Trade Disputes. It has been
decided that with effect from 11/02/2019, all such complaints should be filed online as per the following
protocol:

FOR THE COMPLAINANT

0) Go to the DGFT website www.dgft.govin>Quick Links >File Quality/ Trade Grievances>fill Online
Application Form.

(i) Upload documents related to the quality complaint/ trade dispute, wherever required [maximum 5MB
size documents in pdf format].

(iii) Submit Online Application Form to the jurisdictional RA of DGFT/ SEZ [this jurisdiction should be
ascertained by the complainant, with respect to the Indian entity against whom the complaint is being
made or with respect to the Indian complainant where the complaint is being filed against a foreign

(iv) On submission, a Unique Reference Number (URN) starting with ‘Q will be generated and sent to the
email id of the complainant. Please make sure that the email id is functional as all future
correspondence will be made on thisid only.

V) The complainant, at a future date, can also provide additional material/ correspondence to the DGFT
RA/ SEZ. While making any future correspondence with the DGFT RA/ SEZ to whom the Online
Application has been submitted earlier, the URN must be quoted invariably in the subject header of
the email.

(vi) Alink ‘View Satus’ is also available for the complainant to check current position of the complaint at
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FOR THE DGFT RA/SEZ WHERE ONLINE APPLICATION ISSUBMITTED

(vii)  Onreceipt of the quality/ trade complaint, the concerned DGFT RA/ SEZ, after logging into the Online
Module, on aregular basis, will take necessary steps as per guidelines laid down in thisregard in the
Foreign Trade Policy/Handbook of Procedures, 2015-2020 for resolution of the grievance.

(viii)  In case the Online Application Form has been submitted incorrectly to the wrong jurisdiction by the
complainant, the RA/ SEZ will ‘Reassign’ the application to the correct RA/ SEZ. Online Application(s)
submitted to DGFT Headquarters will also be ‘Reassigned’ to the correct DGFT RA/ SEZ by the
concerned division in the HQ. For information of the Complainant, information regarding
reassignment to another DGFT RA/SEZ will also be provided in the ‘ Update Status' link.

(ix) Each DGFT RA/ SEZ will also regularly update position of the cases on the link ‘Update Satus’ so that
the Complainant and the DGFT HQ can track the progress made on the grievance filed.

Respective Member-exporters may take note of the above Trade notice and do the needful.

With best regards,
Yours sincerely,

Bharti Parave
(Sr. Executive)
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